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Applications of Knowledge Extraction using Advanced Text Analysis
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Text analysis is one of the essential data analysis technologies for manufacturing industries because it helps them with
extracting experts’ knowledge for work efficiency and training etc. from text data including business-related documents. The
authors of this paper introduce applications of text analysis for work efficiency in the IHI Group. In addition, the authors explain
techniques of accuracy improvement and actions to familiarize text analysis.
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Fig. 1 [Illustration of a morphological analysis
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Fig. 2 Illustration of a term-document matrix
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Fig. 3 Illustration of degrees of similarity between text data
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Fig.5 Procedure of providing support data for creating reports
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