WOTHEZTHEEY X2 L2 EBEM - REFHUT
— - A VTFFURAIVATFLAOLBE STy N T — L DRGE -

Remote Monitoring and Maintenance Technology Providing “Anytime, Anywhere” Equipment Support

— Development of a Common Remote Monitoring and Maintenance Platform —
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It is necessary for the providers of equipment to give their customers full support, and to provide them with security and
safety once the customers start operating the equipment. As doing the above is becoming more important than ever before, a
framework is needed that monitors equipment status and maintains it over its entire life cycle. Therefore, a common platform for

the construction of remote maintenance systems has been developed, and is the subject of this report.
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Fig.1 Overview of the common platform
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Fig.2 Overview of functions of the common platform
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Fig.3 Example display of a list of operatlonal status of equipment
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Fig. 4 Example display of a trend graph
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Fig. 5 Advantages of introducing the common platform
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